Date: Time: Test No.: User No.: _TP5

Feedback Questionnaire

Please rate your satisfaction with these aspects of the security application Enigmail you have just finished
working with, by circling the most appropriate number.

1. Installing Enigmail was easy. Very easy 3 @ 1 01 2 3 Veyhad
2. The Key Wizard was useful Very usefil 3 2 @ 0 1 2 3 Notusefil
3. It is easy to find help/tutorials. Very easy 3 2 1@ 1 2 3 Veyhad
4. The quality of documentation. Veygood 3 2 1 0 1 2 3 Verypoor
5. Appearance of Enigmail Vaygood 3 2 1 0 CD 2 3 Very poor
6. Consistency of terminology. Consis\:z 3210 @ 2 3 Xle‘cznsistem
7 gr?i:mii: 11;:}:2;12 ;s it to you to understand how exactly impc):tlgt 3 @ 101 2 3 Notabi
8. Enigmail cares about my satisfaction as a user. Yesl’nz;? 32101 @3 Sf’ g
9. How relevant are the features Enigmail provides to you? Veyrelevant. 3 2 1 0 1 2 z";llr_de"am
10. Overall impression of Enigmail. Verygood 3 2 1 0@ 2 3 Verybad

11. How likely are you to use this application later? Definitly 3 2 1 0 1 2 @Never



